Taxi - Complaint Form

Contact Details

Name h

Address ]
Postcode ]

Email —

Complaint Details

What does your enquiry relate to? Make a complaint

Drivers Name or Licence Number George Savva

Please give full
details of your
complaint

As | came onto the rank outside paignton train station taxis were all over the place so | asked a
driver which 1 | should get in . | did as he said and another driver came up with an old lady
shouting at me . The taxi | was in said | was in the right one and told the abusive driver this but
he didn't stop shouting even when | told him | went where | was told . | spoke to him again
today and asked if he would like to apologise | was told he is never wrong and it was my fault .
He then wouldn't take me which didn't bother me at all , as he drove away he's was turning
round shouting at me to such an extent that he clipped the kerb . I saw him pull out of the taxi
rank in front of another car who sounded his horn , the taxi driver sounded his horn and waved
his arms about and drove upto the green traffic light and stopped . He then waited till lights
changed and drove off so as other driver had to wait .




